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Dear Valued Clients

ANNOUNCEMENT

Appointment of Lee Seet Chye as Senior Vice President

We are pleased to announce that Lee Seet Chye has joined the leadership team at
Mestari. With a distinguished career spanning nearly four decades in the loss adjusting
industry, Seet Chye brings a wealth of technical expertise and global catastrophe
experience to our firm.

Professional Background

Seet Chye began his career in 1986, specializing early on in building and construction
claims. Over the years, he has held pivotal senior management roles, most recently
serving as Executive Director at Sedgwick Malaysia.

Throughout his career, he has been instrumental in managing some of the region's most
significant losses, including:

e Major Industrial Losses: The largest oleo-chemical plant fire loss in Malaysia.

o Infrastructure & Property: Key project risks involving the Butterworth Outer Ring
Road, Penang Ports, and Penang Stadium.

o Specialized Claims: High-profile hospitality losses, including the largest hotel fire
in Langkawi, and complex jewelers’ block claims.

Global Expertise
His technical proficiency is matched by extensive international experience in catastrophe
(CAT) management. Seet Chye has been seconded globally to lead recovery efforts
following major natural disasters, including:

e Hurricane Ivan in the Cayman Islands (2004).

o Cyclone Nargis in Myanmar (2008).
e Christchurch Earthquakes in New Zealand (2011).
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Qualifications & Specialization

Seet Chye is a fully qualified Chartered Loss Adjuster and holds esteemed fellowships
and memberships, including FCILA, FUEDE-ELAE, FIFAA, and ANZIIF (Snr Assoc) CIP.

His core specialties include:
e Fire & Property Damage
o Construction & Engineering Risks
o Jewelers’ Block Losses
At Mestari, Seet Chye will focus on enhancing our technical capabilities and ensuring we

continue to deliver the high standards of visibility and trust our partners expect. Please
join us in welcoming him to the team.

YOUR BUSINESS, YOUR CUSTOMER, WE CARE

The Management
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